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MBOY r. Mypmancka COIII Ne 33
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(npunoxenue Ne 3)

MHCcTpyKIus A/ paG0THUKOB
1o o0ecreyeHHI0 AOCTyNa HHBA/IW/IOB K 00bEKTy U yC/Iyram

PabotHuku MBOY 1. Mypmatcka COLL Ne 33 06si3aHbt:
® 0OKa3bIBaTb HEOOXOAMMYIO TIOMOII[b WHBA/MU/IAM TIPU TiepeMellleHUd Ha TepPPUTOPUU
IIKOJIbI U B 3/JaHUMU IIIKOJIbI, B TOM UHC/Ie B OZleBaHWM/Pa3/ieBaHuUH;
® 1pu HEoOXOJUMOCTH OCYIIeCTB/STb BBI30B OCHOBHOTO U BCIIOMOTATe/IbHOTO
TiepcoHaria Jijisi CONPOBOXK/|eHUsI MHBAIU/a 10 00BEKTY;
® BLITOJIHATH MpaBWIA 3THKETa TIPU OOIeHUM W B3aUMOJENCTBUM C WHBATW[AMU,
OKas3bIBasi UM MOMOIIIb.

1. O6wue npasuaa smukema

[lpu mpepocTaB/ieHUM  YCIyT WHBaIWZaM HeoO0XoAuMO cCoO/roaTh CliefyroIye
o0l[He mNpaBW/Ia JITHUKETAa TMPH OOIEHHH C HWHBAJIUWJAAMH, KOTOPbIMH MOTYT
BOCTIO/Tb30BaThCsl pAOOTHUKU B 3aBUCIMOCTH OT KOHKPETHOMN CUTYal[|u:

1.06pawjeHue K uenoeeKy: KOrjja Bbl pa3roBapvBaeTe C WHBaIWoM, oOpailjaiiTech
HeroCpe/iICTBEHHO K HEMY, a He K COTIPOBOXK/JAOILeMY WM CYyp/OTepeBOAUrKY, KOTOpbIe
TIPUCYTCTBYIOT TIPU Pa3rOBOpe.

2. INoxcamue pyku: Korja BaC 3HaKOMST C UHBAJIU/IOM, BIIOJTHE eCTECTBEHHO T0KaThb
eMy PYKY: Jla)ke TeM, KOMY TPY/JHO ABUraTh PYKOUH WM KTO TI0/Ib3YeTCs [POTe30M, BITOJIHE
MOYKHO TI0KaTb PYKY — TPaBYIO WIH JIEBYIO, UTO BITOJTHE [0y CTHUMO.

3.Hasblealime cebs u Opyeux: KOr/ia Bbl BCTpeUaeTeCh C UeJIOBEKOM, KOTOPBIM IJI0X0
BUZUT WIM COBCEM He BUJUT, 00s3aTe/lbHO Ha3biBaiiTe cebs U TeX JIOJeH, KOTOpble
npuiyd ¢ Bamu. Ecm y Bac obirjast 6ecesia B rpyrine, He 3a0bIBaiiTe TIOSICHUTh, K KOMY B
JaHHBII MOMEHT BbI O0OpailijaeTech, ¥ Ha3BaTh Cebsl.

4.I1IpednodxceHue nomowju: eciv BbI Mpeijiaraete TMOMOIIb, )KAUTe, TI0Ka ee PUMYT, a
3aTeM CrpallvBaiTe, YTO U KakK JieJiaTh.

5. He onupaiimecb Ha Kpecno-KOAACKY: ONMUPaTbCs WM BUCHYTh HA UbEU-TO
VHBA/IUZHOM KOJISICKE — TO Ke caMoe, UTO OTUPAaThCs WM BUCHYTH Ha ee oOsazarene, 1
3TO TOXKe MOXKeT pa3jpakaTb. VIHBa/MHasi KOJISICKA — 3TO YacThb HeNpHUKacaemoro
TIPOCTPAHCTBA Ye/I0BeKa, KOTOPBIM ee UCTI0/b3YerT.
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6. BHumMamenbHOCmMb U mepneausoCcmb: KOT/la Bbl pasroBapvBaeTe C Ye/l0OBEKOM,
UCTIBITHIBAIOIIMM TPYAHOCTH B OOIeHWH, C/IylllaiiTe ero BHUMAaTe/lbHO. byzabre
TepIie/IMBLI, >KJUTe, KOT/la Ye/loBeK caM 3aKoHUMT (pasy. He momparnsiiTe ero u He
ZoroBapuBaiiTe 3a Hero. HUKoria He IpUTBOPSIATECH, UTO BbI TIOHUMAaeTe, eC/Ii Ha CaMOM
Ziesie 3TO He Tak. [IOBTOpWTeE, UTO BBI MOHS/IM, 3TO TIOMOXKET Ue/IOBeKYy OTBETUThH BaM, a
BaM — TOHSATB €ro.

7.PacnonodiceHue 015 6eceObl: KOT/a Bbl TOBOPUTE C YeJIOBEKOM, MOJb3YIOLUMCS
WHBA/IMTHON KOJISICKOW WM KOCTBUISIMH, PacIiOJIOKUTECh Tak, UTOOBI Balllh U ero rijasa
ObUTM Ha OJHOM ypOBHe, TOrZa BaMm Oy/eT jierue pasroBapvBaTh. Pa3roBapuvBasi C TeMH,
KTO MOXXeT, UMTaTh I0 rybaM, pacroioKuTech Tak, uTOObl Ha Bac Tafaja CBeT U Bac ObIo
XOPOIIIO BUHO.

8.IIpusneueHue BHUMAHUS Uen08eKa: YTOObI MpUB/eUb BHUMaHNe YerioBeKa, KOTOPhIN
TJIOXO CJIBILIUT, TIOMALIUTe eMy PYKOM WM MoXJIonaiTe 1o riedy. CMOTpUTe eMy TIPSIMO
B IJla3a ¥ TOBOPUTE YeTKO, HO UMelTe B BUJY, UTO He BCe JIF0/Id, KOTOPhIe TJI0XO0 CJIbIIIAT,
MOTYT YMTAaTh I10 rybam.

I1. IIpasuaa 3mukema 015 AUy C pasHbIMU paccmpoiicmeamu (pyHKyuti opeaHusma

IIpasuna smukema npu o6ujeHUU ¢ UHEAAUOAMU, UCNbIMbIEAIOWUMU MPYOHOCMU
npu nepeosudiceHuu:

¢ [loMHUTe, UTO UHBA/HAHAS KOJISICKAa — HEIPUKOCHOBEHHOE TIPOCTPAHCTBO UeloBeKa.
He oOsiokauuBaiiTecb Ha Hee W He TojKaWTe. HauaTh KaTUTh KOJISICKy 0e3 cormacusi
WHBaJIUZIA — TO >Ke CaMOe, UYTO CXBaTUTh 1 TIOHECTU YeJioBeKa 0e3 ero pa3perieHusl.

e Bcerpga crpammBaiiTe, Hy)KHa JIM TIOMOINb, TIPEX/Ie UYeM OKa3aThb ee WHBaIWJaM,
WCTIBITHIBAIOIINM TPYJHOCTh TIPU MEPeBIKEHNUH, U TIpe/jiaraite MOMOIIlb, eC/I HY>KHO
OTKDBITh [IBEDb.

e Ecnu Baiiie Tipefijio’keHHEe O TIOMOIIM TIPHUHSTO, CIIPOCUTEe, UTO HY)KHO Je/iaTh, U
YeTKO CJIe[yUTe UHCTPYKLIHSIM.

e Ewm Bac mompocuiv noMoyb WHBa/IMAY, Tepe/IBUraloIeMycsl Ha KOJIsICKe, CHavasa
KatuTe ee MezyieHHO. Komsicka ObICTpO HabuWpaeT CKOPOCTb, U HEOXXHJAHHBIHA TOJ/TUOK
MO>KeT TIPUBECTH K T0Tepe paBHOBECHS.

e He Hazi0 X/I0TaTh Ue/IOBeKa, HaXOZSIErocss B UHBAIUAHOM KOJISICKe, 110 CITUHE WX
TI0 TI/Ieuy.

e Ecnm BO3MOXKHO, PacCIiO/IOKUTECh TakK, 4TOObI Balllk jMila ObUIM Ha OJHOM YPOBHE.
36eraiiTe TMOOKEHHUS, TPH KOTOPOM BaIlleMy COOeCeHHKY HYKHO 3alpOKHBIBATh
TOJIOBY.

e Ecnu cyliecTBYIOT apXUTeKTypHble Oapbephl, TIpeyrpeAinuTe 0 HUX, UTOOBI uesoBeK
HMeJsT BO3MOXXHOCTh TIPUHUMATh pellieHHs 3apaHee.

¢ [loMHHUTe, UTO, KaK MPaBW/IO, Y JIFOJEeH, UMEIOINX TPYAHOCTH TIPH TIepeIBIKEeHNUH,
HeT pobJjieM co 3peHHreM, CTyXOM U TIOHHMaHHEM.

e He npymaiite, uro He0OXOAWUMOCTb TOB30BAaThCS WHBAIMAHOM KOMSICKOM — 3TO
Tpareiust. 3To crocob cBoOOHOTO (ec/M HET apXUTEKTYPHBIX OapbepoB) TiepeBIKeHMS.
EcTb 0u, TIO/B3YIOIIMeCs] MHBATMAHOM KOJISICKOM, KOTOpbIe He YTPaTHU/IM CITIOCOOHOCTH
XOJJUTh U MOTYT TIepeJBUTaTbCsS C TIOMOINBI0 KOCTBbLJIEH, TPOCTH U T.N. KOJISICKM OHM
WCTIOJTB3YIOT /IS TOTO, YTOOBI 9KOHOMUTE CHJIBI U OBICTPee TiepeIBUraThCsl.



IIpasuna smukema npu o6uwjeHUU ¢ UHEAAUOAMU, UMEIOWUMU HapyuleHue 3peHue
uau He3psiUUMU:

¢ (Oka3sbiBasi CBOIO TIOMOIIb He3psiueMy 4Ue/iOBeKYy, HarlpaBJ/isiiTe ero, He CTUCKUBAsi ero
PYKY, UIUTe TaK, KaK Bbl 00bIYHO X0uTe. He HY)KHO XBaTaTh CJIETIOTO Ue/ioBeKa U TalllUTh
ero 3a coOO¥.

¢ OnuiWTe KpaTKO, I/ie Bbl HAXO/IUTECh; TIpeAyNpeXxXJanTe O MPensTCTBUSX (CTYIeHsX
U T.IL.)

¢ lcnonb3yuTe, ecid 3TO YMeCTHO, 3HaKOMble (pa3bl, XapaKTepu3yolue I[BeT,
paCCTOsTHUe, OKPY>KaIoIyl0 00CTaHOBKY. [le/iMTech SMOLIMOHATBHBIM BO3J€MCTBHEM OT
YBUIEHHOTO.

e (OO6pamaiiTech ¢ co0aKaMHU-TIOBOABIPDIMH He TakK, KakK C OOBIUHBIMHM /IOMAaIIHAMU
JKUBOTHbIMH. He KoMaHAyliTe, He TPOTaiiTe U He UrpaiiTe C COOAKOU-TTIOBO/IBIPEM.

e Ecmm BBl coOMpaeTech UMTATh HE3psUeMYy uelOBeKY, CHauaja mpeayrpeauTe ero oo
3TOM. ["'OBOpHUTE OOBIYHBIM T'OIOCOM.

e Ecau 3TO BaKHOe THMChMO WU IOKYMEHT, He HY)KHO /iJisi yOeuTeTbHOCTH JjaBaTh ero
noTporatb. [Ipy 3TOM He 3aMeHsiliTe UTeHUe Tlepecka3oM, He TIPOIyCKaiTe MH(GOpMaIuIo,
ecyii Bac 00 3ToM He rionpocsT. Korjja He3psunii yesioBeK /I0/DKeH TOAIMCATh JOKYMeHT,
rpouMTaiiTe ero o0si3aTebHO TIOJHOCTBIO. VHBaTMAHOCTE He OCBOOOXKIJAeT CJIeTIoro
Ye/IOBeKa OT OTBETCTBEHHOCTH, 00y C/IOB/IEeHHOH 3aKOHO/[aTe/TbCTBOM.

¢ Bcerga obpaiijaiiTech HeIOCpeICTBEHHO K UeIOBEKY, AayKe eC/Id OH Bac He BUJUT, a He
K €ero 3psiueMy CONpPOBOXKAAOIIEMY.

¢ Bcerja Ha3biBaliTe cebsi U TIpe/[CTaB/IsINTe APYTUX COOeCeJHUKOB, a TAK)Ke OCTa/IbHBIX
TIPUCYTCTBYIOIIMX. EC/IM BBl XOTHUTE TI0’KaTh PYKY, CKaXXKUTe 00 3TOM.

e Korja BbI MpefijiaraeTe He3psiueMy 4e/IOBeKY CeCThb, He YCa)KMBalTe ero, a HarpaBbTe
ero PyKy Ha CIUHKY CTyJla WU TMO/|IOKOTHUK. He BoAUTe 10 MOBEPXHOCTH €ro pykKy, a
JaliTe eMy BO3MOYKHOCTb CBOOOJHO MOTporaTh TpeiMeTr. Ec/M Bac MOIMPOCWINA TTIOMOYb
B3STh KaKOW-TO MpeAMeT, He CjiefyeT TSHYTb KUCTb CJeroro K rpeiMeTy U OpaTb ero
PYKOU 3TOT Mpe/MeT.

e Korga Bbl o0IjaeTech C TPYINION HE3pPSUMX J/HOZied, He 3a0bIBaiiTe KaXKIbIM pa3
Ha3bIBaTh TOTO, K KOMY BbI 0OpaiijaeTech.

e He 3acraBnsiiTe Baiero cobecegHuKa oOpaijaTbCsi B IYCTOTY: €C/Id  BBI
riepemeIriaeTech, rpeAyrnpeauTe ero o6 3ToM.

¢ BriosHe JOMYCTUMO YMOTPeO/IATH CIOBO «CMOTpeThb». [I71s1 He3psiuero ueoBeKa 3TO
O3HauaeT «BU/IeTb PyKaMm», OCS3aTh.

e Ecnu BBl 3aMeTW/IM, UTO He3psSTUMi uesioBeK COW/ICS C MaplipyTa, He YIIpaBJsiiTe ero
JBIDKeHHEeM Ha PaCCTOSTHUM, TTO/IONINUTEe U TIOMOTHTE BbIOPAThCS HAa HY>KHBIM Iy Th.

* (Okas3sbiBasi IOMOI[b He3psTUEMY, IBUTAUTECH HE TOPOIISICh, Y MPU CITyCKe WM TOAbemMe
0 CTyINeHbKaM BeJuTe He3psiuero nepreHAuKy/aspHO K HUM. He fesaiiTe phIBKOB, pe3KUX
JIBIDKEHUH, TIpeyTIpesK/janTe O TIPensATCTBUSIX.

IIpaeusia s3mukema npu o6wjeHUU ¢ UHEAAUOAMU, UMeIOWUMU HapyuwleHue C/ayxXa:
® PasroBapuBasi C 4eJIOBeKOM, y KOTOPOIO IJIOXOM CJIyX, CMOTpUTe MpsiMo Ha Hero. He
3aTeMHSIUTe CBOE JIML|0 W He 3aropakuBauTe ero pyKamu, BOJOCAMU WM KaKUMH-TO
npegMeTamMu. Bamn cobeceHUK J0/DKeH MMeTb BO3MOXXHOCThH C/I€JUTH 3@ BhIpaKeHHEM
Balllero Jiviia.
¢ CyllleCTByeT HECKOJIbKO THIIOB U CTereHel ryXoTbl. COOTBETCTBEHHO, CYIeCTBYeT
MHOTO Cr0CO00B 00llleHHsI C JIFOJbMU, KOTOpbIe TIJIOXO CJbliaT. Eciyd Bel He 3HaeTe,
KaKOH TIpe/iliouecTb, CIPOCUTE Y HUX.
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*HekoTopble J/IIOJU MOTYT CJbllIaTh, HO BOCIPUHUMAIOT OTAe/bHble 3BYKHU
HerpaBWIbHO. B 3TOM csiyuae roBopute 60siee TPOMKO M UeTKO, ToJ0upasi MOAXOSIIAN
ypoBeHb. B Apyrom ciiyuae nmoHaf00MTCS /UMb CHU3WUTh BBICOTY T0OJIOCA, TaK KaK ueoBeK
yTpaTh/ CrI0COOHOCTb BOCTIPUHUMATh BbICOKHME YaCTOTHI.

*UT0o0ObI TIpHB/eUb BHUMaHUE 4e/ioBeKa, KOTOPBIN TUIOXO CJIBIIIUT, HA30BUTE €ro TI0
umeHu. Eciu oTBeTa HeT, MOXKHO C/ierKa TPOHYTh uesioBeKa UM JKe TTIOMaxaTh PYKOM.

e['oBOopHTEe SICHO WM POBHO. He HY)XHO H3/UIIHe TMOAUepKUBaTh uTO-TO. KpuuaTsb,
0COOeHHO B yX0, TOXKe He HaJlo.

eFEciu Bac mMpoCAT TOBTOPUTH UTO-TO, TIOMpoOyiiTe mepedpa3vpoBaTh CBOe
nipe/yioykeHue. Vcmonb3yiiTe >KecCThl.

* Ybenurech, UTO Bac MOHsTH. He cTecHsTeCh CLIPOCUTS, TOHSIJT JIU Bac cobeceIHUK.

¢ Eciiu BbI coob1ijaeTe nHGOpMaL1io, KOTOpasi BK/toUaeT B cebsi HOMep, TePMUH, ajipec,
HanuiIuTe ee, COOOLUTe 1O (akCy WIM 3/1eKTPOHHON MouTe WA MHOObIM Jpyryum
Cr1oco0oM, HO Tak, YToObI OHA ObLIa TOUHO ITOHATA.

e Ec/iu CylecTBYIOT TPYAHOCTH TPU YCTHOM OOILleHUH, CTIpOCcUTe, He OyeT Jiu Tpoiie
TepernuchIBaThCS.

*He 3a0biBaiiTe 0 cpeie, KOTOpas BaCc OKpy>KaeT. B OOJBIIMX WM MHOTOJIIOJHBIX
TIOMeLL[eHUsIX TPYAHO OOIIaThCs C JIF0IbMH, KOTOPbIEe TJIOXO C/bIIIAT. SIpKoe COHLe WIn
TeHb TOYKe MOT'YT ObITb Oaphepami.

*OueHb YacTO TJIyXHe JIOJU WCIOJb3YIOT s3bIK KecToB. Eciu Bbl obljaeTech yepes
repeBO/IUMKa, He 3a0y/bTe, UTO 0OpAIlaThCS HAZl0 HEMOCPeCTBEHHO K cobeceIHHKY, a He
K MepPeBOJUHKY.

*He Bce JifoAi1, KOTOPbIe TUIOXO CJIBIIIAT, MOTYT UMTaTh To rybam. Bam syuriie Bcero
cripocuTh 00 3TOM TIpu TiepBoit BcTpeue. Ecu Bamn cobeceiHUK 00/1a/laeT 3TUM HaBBIKOM,
HY>KHO COOJII0/IaTh HEeCKOJBbKO Ba)XHbIX MpaBu/. [IOMHUTe, UTO TOMBKO TPU W3 [1€CATH
CJIOB XOPOLIIO TTPOYUTHIBAIOTCSI.

* Hy>kHO CMOTpeTh B JIMLI0 cOOeceZlHUKY U FOBOPUTH SICHO U Me/IJIEHHO, HUCI0/Ib30BaTh
npocThle (ppa3bl ¥ U3beraTb HeCYI|eCTBEHHBIX CJIOB.

*Hy)KHO MCMO/b30BaTh BbIDA)KEHUE ML, JKECThbl, TeJIOJBIKEHUs, eCId XOTUTe
MOJYEPKHYTh WX TIPOSICHUTL CMBIC/ CKa3aHHOTO.

IIpaguna ’mukema npu obwjeHUU C UHEAAUOAMU, UMEIWUMU 3d0epXHCKy 6
paszeumuu u npo61embl 00ujeHuUs, yMcmeeHHble HapyuWwleHUsl1:

* Vlcrionb3yuTe JOCTYIHBIN S3bIK, BbIpaXKaUTeCh TOYHO U 0 CYTH Jera.

* [136eraiiTe CJIOBECHBIX IITaMIIOB U 00pa3HbIX BbIPA)KEHUM, €C/TH TOILKO BbI He
yBepeHbI B TOM, UTO Balll COOeCeJHUK C HUMU 3HAKOM.

* He roBopuTe cBbicOKa. He gymaiite, UTo Bac He IOMUMYT.

* lndopmupys 00 yciayrax, KOTOpble MOXeT TIOJTyYUTh KJIMEeHT, pacCKa3blBalTe BCe «I10
miaram». [laiite Baiiemy cobeceZIJHUKY BO3MOXXHOCTb OCMBIC/IUTD KaXKAbIH 111ar mocie
TOTO, KaK Bbl UTHPOPMUPOBA/IU €ro.

* lcxouTe 13 TOTO, UTO B3POC/IbIM UesIOBEK C 3a/lep>KKOM B pa3BUTHUU UMeeT
oripe/ie/IEHHbIN OTBIT, KaK U JIt000M ApYroi B3pOC/Ibiid YesioBek.

* Ec/ii Heo6X0AMMO, UCTIONB3yWTe WTOCTPaLluK Ui ¢otorpaduu. by pTe roToBbI
TIOBTOPUTh HECKOJIBKO pa3. He cajaBaiiTeck, eciv Bac C 1epBOro pasa He MOHSUIM.

¢ O6paiijaiiTech C 4eI0BEKOM C IpobieMaMy Pa3BUTHSI TOUHO TakK ke, KaK BbI ObI
obOparriamuch ¢ mobbiM Apyrum. ObpartiiaiiTech HeTIOCPeJCTBEHHO K COOeCeIHUKY, a He K
ero COTMpOBOXK/AIOLEMY.



e [TomHuTE, UTO JIFOJU C 3a/I€P>)KKOU B Pa3BUTHH /1eeCIIOCOOHBI M MOT'YT TIO/IITUCHIBATD
JIOKYMeHTbI, KOHTPaKThl, F0JI0COBATh, laBaTh COIJIace Ha MeJULIMHCKYIO MOMOIIb U T./,.

IIpasusna ’3mukema npu oO0WeHUU C UHEAAUOAMU, UMeWUMU NCuxXuyeckKue
HapyweHusi:

[Ncuxuueckre HapyllieHWsT — He TO JXe camoe, 4YTO TMpobjeMbl C 3alep>XKKOU B
pa3BuTHH. JIIOJU C TICMXWYeCKUMH TpobjieMaMH MOTYT HCIBITBIBATh 3MOLMOHA/bHBIE
PaCCTPONCTBA WM 3aMellaTe/IbCTBO, OCTIOXKHSIOIMIME WX KHU3Hb. Y HUX CBOM OCOOBIH M
W3MeHUMBbIN B3IJIsA/ HAa MUD.

® He Haji0 lymMaTh, UTO JIFOAM C TICUXMUECKUMU HapyIIeHUsMU 00s13aTe/TbHO HY K/Jat0TCSI
B JIOTIOJTHUTETbHOM TTIOMOIIY U CTel[ialbHOM 00palljeHHH.

e O6paiijaiitecb C MIOABMH C TICUXWYECKUMU HapyIlIeHUsIMH KaK C JMYHOCTAMHU. He
HY)KHO ZleJlaTh TIPeXKeBPEeMeHHbBIX BBIBOJIOB Ha OCHOBAHWU OIIbITa OOIIEHUs C APYTUMU
JIFOJIbMU C TaKOM ke (h)OpMOU UHBA/IUTHOCTH.

eHe ciegyer Aymarb, UTO JIOAW C TICUXMYECKUMU HapylleHUSMH Ooree IpPyrux
CK/JIOHHBI K Hacwiuio. I1o Mud. Ecmu Bbl Apy>KemroOHbI, OHM OyJyT UyBCTBOBATh Cebs
CITOKOMHO.

¢ HeBepHO, UTO O C TICUXUUECKUMU HapYIIIeHUsIMH UMEOT TIpo0/ieMbl B TIOHUMaHUH
WA HUDKe 110 YPOBHIO MHTE/IIEKTA, YeM OOJIBIITMHCTBO JTHO/IEH.

eEciu uenoBeKk, WMEIOIIUNA TCUXHWUYECKHWe HapyIlleHUs, pacCTPOeH, CIPOCUTe ero
CTIOKOMHO, UTO BbI MOXKETe C/ie/IaTh, YTOObI ITOMOUb eMYy.

* He roBopuTte pe3ko C 4e/iOBeKOM, UMEIOIIUM TICUXUUecKre HapyllleHus], ake ecid y
BaC eCTh [IJisl 3TOr'0 OCHOBaHMUSI.

IIpasusia 3mukema npu o6WeHUU C UHEA/IUOOM, UCNbIMbIBAIOUWJUM 3amMpyOHeHUs
e peuu:

e He urHopupyiite /tofiei, KOTOPbIM TPYJHO TOBOPUTb, TIOTOMY UTO MOHSATh UX — B
BalllX UHTepecax.

*He mepeOuBaiiTe ¥ He TIOTPAB/ISITe Ue/IOBeKa, KOTOPBI HCIBITBHIBAET TPYJHOCTH B
peun. HaunHaiiTe TOBOPUTHL TO/IBKO TOT/a, KOTZia yoeauTech, UTO OH y>Ke 3aKOHUMJT CBOIO
MBIC/Tb.

eHe mnbITaliTecb yCKOpWUTH Ppa3roBop. byabTe TOTOBBI K TOMY, UTO pas3roBOp C
Ye/IOBEKOM C 3aTpy/[HEHHOU peubio 3aiiMeT y Bac 00Jibille BpeMeHH .

e CMOTpHTE B JIULIO COOeCeTHUKY, TIOAep>KUBaiTe BU3yaabHbIA KOHTAKT. OT/jaiiTe 3TOM
Oeceze Bce Ballle BHUMaHHe.

eHe agymaliTe, UTO 3aTpy/iHEeHHsI B peud — IlOKa3aTe/b HU3KOTO YPOBHSI MHTe//IeKTa
yesioBeKa.

¢ CrapaiiTech 3a/laBaTh BOMPOCHI, KOTOPbIe TPeOyIOT KOPOTKHUX OTBETOB W/TM KHBKaA.

eHe mipuTBOpSsiiTECh, €C/iM Bbl He TOHS/IM, YTO BaM cCKa3aid. He cTecHsiiTech
nepecnpocuTh. ECM BaM CHOBa He y/la/lioCh TMOHSATb, MOIMPOCUTE TIPOM3HECTU CI0BO B
6onee Me/IJIeHHOM Temrle, BO3MOYKHO, 110 OyKBaM.

e He 3a0pbIBaiiTe, uTO 4Ue/I0BEKy C HapyIIeHHOW peubl0 TO)Ke HY)KHO BbICKa3aThCs. He
niepeOuBaiiTe ero u He MoJaB/siiTe. He ToporiTe roBopsiiiero.

eEcii y Bac BO3HUKAIOT TIpoOsieMbl B OOIIeHWM, CIIPOCUTE, He XOUeT JIM Balll
cobeceTHUK UCITO/Tb30BaTh APYTOi CrIocO0b — HarMcaTh, HarleyarTarTh.



