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(npunoxenue Ne 1)

IIporpamma o0yueHusi (MHCTPYKTa)ka) MepcoHa’sia mo Bompocam,
CBSI3aHHBIM C OpraHu3aiueil u odecreueHueM /JOCTYITHOCTH 00beKTa U yCIyT
A1 MHBa/uAoB u aApyrux MI'H

Bce pabothuku MBOY 1. MypMmasncka COIII Ne 33 (ganee — OO) [0/DKHBI
TIPONTH MHCTPYKTAXK 10 BOTIPOCAM, CBSI3aHHBIM C o0OecTieueHreM AOCTYITHOCTH /ISt
WHBaMUI0B 00BEKTa COI[MalbHOM WHGPACTPYKTYPhl U ycayr. Jlomyck K pabore
BHOBb TPHUHATHIX paboTHUKOB OO OCyIecTBAsIeTCS TI0C/ie TIPOXOXKAEHUS
TIEPBUYHOTO WHCTPYKTa)ka M BHECeHWs CBefieHMd 00 3ToM B «KypHan ydera
TIpOBe/IeHUs] THCTPYKTa)ka TiepCcoHasia 1o BOIPoCcaM JIOCTYITHOCTH.

[ToBTOpHBIN MHCTPYKTaXK TMPOBOAUTCS TI0 Ti/laHy pabOThl OpraHu3allyiu, B
yCTaHOBJ/IEHHbIE CPOKH, C Yy4YeTOM I10C/e/I0BaTe/IbHOCTH pPacCMaTPUBAEMbIX
BOITPOCOB, TIpe/IjlaraeMbIX /Jisg 00yueHus1 (MHCTPYKTarka) TiepcoHasa.

B 3aBucumocTu oT 3azau, GopMbI U BHUla MHCTPYKTaXka OIPeIesIieTCsT ero
TeMaTHKa - BLIOMPAIOTCS TeMbI (BOITPOCHI) U3 TIPE/IJIO’KEHHOTO TTIePeyHs.

IlepeueHb OCHOBHBLIX TeM (BOIPOCOB) A 00yueHHsi (MHCTPYKTaka)
IepcoHasia OpraHu3anyy Mo BONpocaM JA0CTYITHOCTH:

1. TpeboBaHUMsT 3aKOHO/ATeMbCTBA, HOPMATHUBHBIX TMPABOBBLIX JOKYMEHTOB
mo obecrieyeHWI0 JOCTYHOCTH [I1 WHBAIWAOB OOBEKTOB  COLIMAIBHOM,
VH)XeHePHOW 1 TPAaHCIIOPTHOW UH(PPACTPYKTYP U yCJIYT.

2. OCHOBHBbIe BBl CTOMKHX HapyllleHW# (GYHKI[HH, 3HauMMble Oapbepbl
OKpYy)Katollleii cpe/ibl U BO3MOXKHOCTHM WX YCTpaHEeHUs] U KOMIIeHCAllUU [ijIist
Pa3TMUHBIX KaTeropyuii MaioMOOU/TBHBIX TPayKJaH.

3. OCHOBHbIe TIOHSITUSI M ONpejleJieHUsT TI0 BOIPOCaM JIOCTYITHOCTH
00BeKTOB U YCIyT; TOHSTHe O Oapbepax OKpyyKarollledl cpefibl U crocobax HxX
TIPeO/I0JIEHUsI: apXUTeKTYPHO-TJIAaHWPOBOUHBIE pellleHHs], TeEXHUUeCcKre CpeCcTBa
ocHaileHusi, iHGopMaLMoHHOe obecrieueHrie, OpraHU3aliMOHHbIE MEPOTIPUSITUSI.

4. CTpyKTypHO-(dYHKIIMOHAIbHbIe 30HBI U 3/IeMeHThl 00beKTa, OCHOBHBIE
TpeboBaHUs K 0becrieueHHI0 WX AOCTYITHOCTH; OCHOBHBIE OIIMOKW B aJariTalyu,
co3paroiire 6apbepbl MaJIOMOOUIBHBIM TPaXk/jaHaM M CITIOCOOBI UX UCIIPAB/IeHUSI.

5. [TepeueHb MpefOCTaBIsIeMbIX UHBA/IW[AM YCIYT B OpraHu3aiyiu; (HopMbl
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YVl TIOPSAZIOK TIpe/loCTaB/IeHusl yCIyT (B OpraHy3aliu, Ha IoMy).

6. JTUYECKWe HOPMbI U TIPUHLUIBI 3((EKTUBHOM KOMMYHUKAL[UU C
uHBa/MAaMu. [Icuxosioruueckye acreKThbl O0LeHNs C MHBAUAMU U OKa3aHUs UM
MTOMOLLIH.

7. OCHOBHbIe TpaBua U Crocobbl MHGOOPMUPOBAHUS WHBAIW/OB, B TOM
yucie TpaXkJaH, UMEIOLUMX HapylleHue (DYHKLUU CayXa, 3peHUs, YMCTBEHHOIO
pa3BUTHsL, O TIOpsiAKe TIpeJloCTaB/eHUsl ycayr Ha oObekTe, 00 uX TIpaBax "
00513aHHOCTSIX TIpY TOy4YeHUM YCIYT, a TakKKe O JOCTYITHOM TpPaHCIIOpTe AJisi
rocelieHus1 00beKTa.

8. OpraHu3anusi 10CTyIna MaloMOOM/IbHBIX TPaKAaH Ha 0OBEKT: Ha
TepPUTOpHIO0 00BEeKTa, K CTOSTHKe TPaHCTIOpTa, K BXOJHOW TpyMiie B 3/aHue, K
MyTSM Tlepe/IBIKeHUs] BHYTPU 3/laHUs, K MecCTaM L[e/leBOro IocelleHHs (30He
OKa3aHHWsl YCIyr), K MecTaMm OOII[eCTBeHHOTO TIO/b30BAaHMSI U COIMYTCTBYIOIIUM
yoliyraM, B TOM UHWC/Ie, W 30HaM OT/AbIXa, K CAHUTapPHO-TUTMEHUYEeCKHUM
ToMelrieHysiM, rapfepo0y, TyHKTy OOILeCTBEHHOTO TWUTaHUS W TIPOUKM,
PAaCIi0/I0’KeHHBIM Ha 00BeKTe.

9. CrneuuanbHoe  (BcriomoraTesibHOe) oOopyJoBaHHWe U CpeJCTBa
obecrieueHusi AOCTYMHOCTH, TOPSOK WX 3KCITyaTal[id, BK/IrOYas TpeboBaHHs
0e30macHOCTH; OTBETCTBEHHBIE 3a UCIO/b30BaHKe 000PY/0BaHus, UX 3a/lauH.

10. [IpaBusa ¥ MOPSAJOK 3BaKyalldy rpakJaH Ha oObeKTe opraHu3aliy, B
TOM YHC/le MaJOMOOWIbHBIX, B SKCTPEHHBIX CJIyyasiX U upe3BblYalHBIX
CUTYyaLUsIX.

11. [IpaBuna ¥ MOpSIAOK OKasaHUsl YCAyr Ha JAoMy (B HMHOM MecTe
nipeObIBaHUS UHBA/IM/IA) UM B AUCTAHIIMOHHOM ¢opmare.

12. [lepeueHb COTPYJHUKOB, YUaCTBYIOIIUX B 00ecCrieueHnu JOCTYITHOCTU
[UIsl UHBA/IUZOB 00bekTa (00BbEeKTOB) U TTIOMeIIleHH OpraHu3aLyu,
TIPeJIOCTaB/ISIEMBIX YC/IYT, a TaK)Ke B OKa3aHWU TIOMOILU B TIpeoioyieHuH 6apbepoB
Y B COTIPOBOXKAEHUH MasioMOOU/TbHBIX TPakJjaH Ha 00beKTe.

13. Cofiep>kaHue  [TO/DKHOCTHBIX ~ 00sI3aHHOCTe ~ COTPYJHHMKOB  TIO
obecrieueHut0 AOCTYMHOCTU [l UHBAJIUAOB 00BHEKTOB (TIOMeIleHHi) U yCIyT B
opraHu3aliy COLManbHOr0 00CTy)KUBaHMSI.

14. TTopsiioK  B3aMMOJZIEMCTBUSL COTPYZAHUKOB OpraHU3aljud COLIMaIbHOrO
06c/Ty>KUBaHUSI TIPU NIPeJjOCTaBIeHUH YCIyT UHBAIUAY.

15. @opMbl KOHTPOJSI U Mepbl OTBETCTBEHHOCTH 3a YK/JIOHEHWe OT
BBITO/IHEHUsST TpeOOBaHUM [OCTYMHOCTA OOBEKTOB U YCJIYT B COOTBETCTBUH C
3aKOHOZ,aTebCTBOM.

16. @OpMBI KOHTPOJIA U Mepbl OTBETCTBEHHOCTH 3a HEeBBIITO/THEHHE,
HeHa/jjlekallee BbINIOJIHeHVe COTPYAHUKaMU OpraHv3aliuu 00s13aHHOCTeH,
rpeAyCMOTPEeHHbIMUA OPraHr3aliOHHO-PACIOPSAAUTENBHBIMHY, JIOKaJIbHBIMU
aKTaMU OpraHv3aliy COLMaIbHOTO 00CTyKMBaHHSI.

ITIpumeuanue: Tlpu nposedeHuu  UHCMPYKMAxca mMo2ym Obimb
Op2aHU308aHbl MPeHUH2U, 0e/n08ble U2pbl, UCNO/Ab308AHbI Ha2/1510Hble U
Memoduueckue nocobusi, naakamml, CXembl, MHeMOcxembl U mabauybl, UHOU



pazoamouHblli Mamepuasn, d makdxi#ce npogedeHa OeMOHCMpayus 0b6opyoo8aHusl,
nopsoka e2o skcnayamayuu (nopsioka pabomnl) u XpaHeHusl.

B OO moryT npoBoAuTLCA CIeyIolie BUABI HHCTPYKTaXKa I10 BOIIpocam
AOCTYIHOCTH.

1.  IlepBUUYHBIA MHCTPYKTa)K, KOTOPbIA MOXXET MPOBOJAUTHCS:

- UHAMBUAYaANbHO - KaK BBOJAHBbIA WHCTPYKTaXkK TpH TpueMe Ha paboTy
HOBOTO COTPYJHUKA (TeopeTHyecKd U TIPaKTUYeCKd - B BHJE TPEHWHra Ha
paboueM MecTe), Tak U TIpU BBeJEeHUM HOBBIX 00sI3aHHOCTeW B /IO/DKHOCTHYIO
VHCTPYKLMIO COTPYAHUKA;

- KOJIIEKTVBHO (B MasbIX Ipynnax Wiv [JJjisl BCero KOJ/UIEKTUBA) - C L{eJIbI0
ob1iero MHGOPMHUPOBaHUSI O TIOpsiIKe pabOThI MO 0OecTieueHut0 [[OCTYITHOCTH
o0beKTa U TIpefoCTaB/sieMbIX YCAyr; 00 OTBETCTBEHHBIX JMI[aX; O 3ajadax Iio
OKa3aHUIO TTOMOIIIY ¥ 0 B3aUMO/IeMCTBHUU C MaJIOMOOM/IbHBIMY TPaXKaHaMHU.

2.  TloBTOpHBIM HHCTPYKTaX (B TOM YMCJIe TEPUOIUUECKUN):

- HHAMBUAyanbHO (B C/ayuyae BbISIBJ€HUsI HapylleHusi TpeOoBaHUU WU
00s513aHHOCTe KeM-TO U3 COTPY/IHHUKOB), [/isi pa3BUTUsI HaBLIKOB PaOOTHI, a TakKe
B C/lyyae TIpUoOpeTeHUs] HOBOTO TeXHWYeCKOro (BCIIOMOTraTenbHOr0) Cpe/CTBa,
WCTI0JTb3yeMOro [I7Isi OKa3aHUsI TIOMOLIY MaIOMOOUIbHOMY I'DaKaHUHY;

- KOJIIEKTMBHO (B MasbIX TpyMmax U [Jisi BCero KOJUIEKTHBA) - B LIeJsAX
Pa3BUTHUS U COBEPILLIEHCTBOBAHWS 3HAHUH 110 BOMPOCaM JOCTYITHOCTH, [IJIsl aHa/Im3a
U obcyxzaeHusI HapyllleHWM TpeOOBaHWM MAOCTYITHOCTH, BBISB/IEHHBIX B XO7e
KOHTPOJIbHBIX MepONpUSTUM (A/1s1 UX yCTpaHeHUs W HeJOoMylleHus BIpefb), a
TaK)Xe TIPU BCTYIUIEHWW B CUJTy HOBBIX JOKYMEHTOB, WHCTPYKLMH, MpaBwWl, Npu
BBe/IeHWW HOBBIX YCJIYT, TIPU OpraHu3alliy 00CTy)KWBaHHS B HOBBIX (hopMax, Ha
HOBBIX 00BbEKTax.

HarmpaBneHue Ha MepBUUHBIN UHAWBUYAJbHbBINM UHCTPYKTaX TI0 BOMpPOCaM
JOCTYTITHOCTH TIPUHSTOTO Ha paboTy COTPyAHUKA J@aeT OT/ie/l KaJpOB YUpeXXJeHus
(opraHu3aiym) ColUaJbHOTO 00CTy>KUBaHUS.

[ToBTOpHBIY TEPUOANUECKU MUHCTPYKTa)K MPOBOAUTCS TIO TJIaHy paboThI
opraHusauuu. PekomeHayeTcs mepuoguyecKuii UHCTPYKTaXK MPOBOJUTL He peke
1 pa3a B mosyroauve. MoykeT OBbITh TPUHATO pellleHHe U O BHEIJIAHOBOM
TpOBeIeHUM WHCTPYKTa)Ka ([/1s1 M3yueHHUsi HOBBIX JOKYMEHTOB, WHCTDPYKLIUM,
TIPaBWI, TIOPsIKA TIPeIOCTaB/IeHHsI HOBBIX YC/IYT, HOBBIX (DOPM 0OC/ITy>KUBaHMS,
HOBBIX [TOMEIIeHNN).

WHavBuAyanbHbId WHCTPYKTaK TIPOBOAUTCS B ¢opme cobecemoBaHUs,
pa3bsICHeHWsl, TDEHUHTa; KOJIJIEKTUBHBIN - B (OpMe JIeKL[MY, CeMUHapa, [eJ0BOr
urpel. Ilo uWTOraM WHCTPYKTa)ka MOTYT OBITh TpEJIOKEeHbI KOHTPOJIbHbBIE
BOIIPOCHI, TeCTHI, MPAaKTUUECKOe 3a/iaHHe.

B Tabnuie mnpejcTaB/ieHbl OCHOBHbIE TIOBO/bI U 3a/lauM [i/isl TIPOBeeHUs
WHCTPYKTaXka TIepCOHa/ia OpraHM3alyi COLMaJbHOTO O0C/Iy>KUBAaHUS TIpU
pa3/iMuHbIX ero BHJax (MepBUUHbIA M TIOBTOPHBIM HHCTPYKTaXX) M (opMax
(MHOVMBUyabHO U KOJUIEKTUBHO).




3ajaun HHCTPYKTa)XKa MepCoHa/ia MPH ero pa3/IMYHbIX BUax U ¢popmax

Bugbl @OopMbI IPOBEIeHNsS] MHCTPYKTaxka
WHCTPYKTaka
NupvByayanbHO KonnektuBHO
ITepBUYHbIM - [IpY TIpYieMe Ha paboTy; |- 1 HWHGOPMUPOBAHHSA O TIOpSIAKe
- TIpDY BBe/IEHWY HOBBIX  |paboTbl, 00 OTBETCTBEHHBIX JMIIAX, O
00s13aHHOCTe 3a/jauax Io okasaHuto rnomoiu MI'H
IToBTOpHBIN |- 7151 pa3BUTUSI HABBIKOB- /I Pa3BUTHSI 3HAHUM TI0 BOIPOCaM

paboTel ¢ MI'H;
- IIpY TIPHOOPEeTEeHNH
HOBOTO 000pPYIOBaHMUS,;
- TIPY HapyIlIeHUH
00s13aHHOCTeM TTOMOIIH
vHBanmgaMm u MI'H

[TOCTYITHOCTH 00BEKTOB U yCIIYT;
- U151 0OCY>KIeHUsT HapyIIeHUH
TpebOBaHMI JOCTYITHOCTH;
- TIPY TIPUHATHUA HOBBIX JOKYMEHTOB;
-TIPY BBEJIEHWH HOBBIX YCJIYT, HOBBIX
dbopM obcyKuBaHUS, 00bEKTOB




